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POB 29194 

Las Vegas, NV 89126 
702/490-9677 

Fax 888/885-9629 
Angel@NTEF-USA.Org 

  

September 6, 2022 
 
Attorney General State of Nevada  Via: mkrueger@ag.nv.gov 
Attorney General State of California    Via: Prop65@DOJ.CA.Gov 
 
Dear Attorney Generals, 
 
We are requesting an investigation into the deceptive marketing and sales practices of 
Scent Air, a North Carolina corporate entity, which has an e-commerce store that sells 
said product, commonly referred to as ‘Lemon Clean’ Air Freshener, and ships to all US 
States. Scent Air has only identified health risks on their Safety Data Sheet (SDS), 
dated May 29, 2020. EXHIBIT 1, which has to be requested by an established customer 
not a potential consumer. EXHIBIT 2 
 
When a customer purchases an online product, they expect that any potential adverse 
reactions/warnings are fully disclosed. When they have a ‘photo’ of the product, with 
‘writing’ on the product that isn’t clear, its deceptive, especially when a preponderance 
of their website ignores known health risks.  EXHIBIT 3   
https://store.scentair.com/media/catalog/product/l/e/lemoncleancartridge_2.png?quality=
80&bg-color=255,255,255&fit=bounds&height=700&width=700&canvas=700:700  
 
Under their FAQ’s regarding safety, they cite numerous entities that they assert 
acknowledge that their product is ‘safe/in compliance’: 
 

ScentAir is proud of our safety track record and we are committed to meeting or 
more commonly exceeding global requirements for safety through our in-house 
regulatory team. 
 
ScentAir scents do NOT contain components found to be carcinogenic per: 
National Toxicology Department (NTP) 
International Agency for Research on Cancer (IARC) 
Occupational Safety and Health Association (OSHA) 

 
This is deceptive as in EXHIBIT 1, Section 15.3, US State Regulations, Myrcene (CAS 
No.: 123-35-3) it states: “US California-Proposition 65-Carcinogens List “YES”. Which is 
only discoverable upon requesting a copy of their SDS and only if you are a customer. 
EXHIBIT 2. 
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In 2010, the NTP published a report on beta-myrcene (β-myrcene), entitled Toxicology 
and Carcinogenesis Studies of β-Myrcene (CAS No. 123-35-3) in F344/N Rats and 
B6C3F1 Mice (Gavage Studies), that concludes that the chemical causes cancer 
(NTP, 2010).  This report satisfies the formal identification and sufficiency of evidence 
criteria in the Proposition 65 regulations. 
 
Therefore, the National Toxicology Program has in fact, determined that Myrcene 
causes cancer.  
 
Along with also being referenced on an independent MSDS/SDS for Myrcene, 
https://www.fishersci.com/store/msds?partNumber=AC128080050&productDescription=
MYRCENE%2CTECH.%2C+90%2B%25%2CSTABI+5ML&vendorId=VN00032119&cou
ntryCode=US&language=en,  
 it is listed under carcinogens, Category 2, OSHA, IARC-2B, even though Scent Air 
makes the opposite statement on their website.  Nor when an order is placed is there 
any notification of this chemical being on the CA Prop 65 list since March 27, 2015, 
https://oehha.ca.gov/proposition-65/chemicals/beta-myrcene 
 
Since This Chemical Has Been Listed Effective March 27, 2015 as Known to the State 
of California to Cause Cancer: Beta-Myrcene, Scent Air should have been aware of this 
and disclosed it as such.  https://oehha.ca.gov/proposition-65/crnr/chemical-listed-
effective-march-27-2015-known-state-california-cause-cancer-beta 
 

Additionally ScentAir fragrances: 
Have NO identified respiratory allergens 
Do NOT contain phthalates; known endocrine disruptor 
Do NOT contain R59; contributes to the depletion of the ozone 

 
What is deceptive is that Scent Air uses the phrase respiratory ‘allergens’, no notations 
of its product being a respiratory irritant. Independent MSDS/SDS has warnings of 
respiratory irritants: 
 
RESPIRATORY IRRITANTS 
Diethyl malonate,  
https://www.alfa.com/en/msds/?language=EN&subformat=AGHS&sku=A15468 
Alpha,alpha-dimethyl-p-ethylphenylpropanal,  Material is irritating to mucous 
membranes and upper respiratory tract 
http://www.matrixscientific.com/media/msds/14/75/13/MxMSDS_147513.pdf 
4-tert-butylcyclohexl acetate,  
https://datasheets.scbt.com/sds/aghs/en/sc-232999.pdf 
3,5,5-trimethyl-1-hexanol,  
http://cdn.chemservice.com/product/msdsnew/External/English/NG-
17968%20English%20SDS%20US.pdf 
Geraniol,  
https://www.cdhfinechemical.com/images/product/msds/19_1932834112_GERANIOL-
CASNO-106-24-1-MSDS.pdf 
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ACUTE TOX (IHL) 4, H332 
ALLYL CYCLOHEXANAPROPRIONATE  
https://www.sigmaaldrich.com/US/en/sds/aldrich/w202606 
 
BETA-PINENE  (Inhalation may cause irritation of the lungs and respiratory 
system), SPECIFIC TARGET ORGAN TOXICITY, SINGLE  EXPOSURE, CATEGORY 
3 
https://aksci.com/sds/I943_SDS.pdf   
 
These are other categories that weren’t disclosed on Scent Air’s SDS. 
 
REPRODUCTIVE TOXICITY 
(Category 2, H361) 
Diphenyl ether,  
 
ASPIRATION HAZARD/ ASP. TOX 
(Category 1, H304) 
Longifolene, Beta-pinene, dl-limonene,  Alpha-pinene, Myrcene,  
 
STOT RE  
(Category 2, H373) 
3,5,5-trimethyl-1-hexanol, Butylated hydroxytoulene, 
 
MUTAGENIC EFFECTS 
Butylated hydroxytoulene, 
 
CONTAINS A KNOWN OR SUSPECTED ENDOCRINE DISRUPTOR 
Butylated hydroxytoulene, 
 
These are the more harmful chemicals that have category ratings from 1-2, some are 
and some aren’t listed on Scent Air’s SDS, ratings are numbered/categorized from 1-4, 
with 1 being the most harmful/hazardous: 
 
SKIN IRRITANTS; 
(Category  2, H315) 
Citral, dl-limonene, dl-citronellol, Linalool, Beta-pinene, Geraniol, 3,5,5-trimethyl-1-
hexanol, Alpha-pinene, Butylated hydrotoulene, 2-methylundecanal, delta-1-(2,6,6-
trimethyl-3-cyclohexen-1-yl)-2-buten-1-one, Myrcene, Dihydromrycenol, Diethyl 
malonate, Alpha,alpha-dimethyl-p-ethylphenylpropanal, 4-tert-butylcyclohexl acetate,   
 
SKIN SENSITIZERS 
(Categories 1, 1A, 1B, H317) 
Citral, dl-limonene, dl-citronellol, 4-tert-butylcyclohexl acetate, Beta-pinene, Geraniol, 
Alpha-pinene, Longifolene, allyl cyclohexana propionate, 2-methylundecanal, delta-1-
(2,6,6-trimethyl-3-cyclohexen-1-yl)-2-buten-1-one, Linalool, Butylated hydrotoulene, Allyl 
cyclohexana proprionate, Linalool,  
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EYE DAMAGE/IRRITANTS 
(Categories 1, 2A  H318, 2, H319) 
Citral, Geraniol, Dihydromyrenol, Diethyl malonate, Alpha,alpha-dimethyl-p-
ethylphenylpropanal, 4-tert-butylcyclohexl acetate, dl-citronellol, Linalool, Beta-pinene, 
3,5,5-trimethyl-1-hexanol, Myrcene, Butylated hydrotoulene, 2-methylundecanal, 
 
SPECIFIC TARGET ORGAN TOXICITY, SINGLE  EXPOSURE  
(Category 3) 
4-tert-butylcyclohexl acetate, Beta-pinene (respiratory),  
 
SPECIFIC TARGET ORGAN TOXICITY, REPEATED EXPOSURE  
(Category 1, H372) 
Diphenyl ether,  
 
SPECIFIC TARGET ORGAN TOXICITY, REPEATED EXPOSURE  
(Category 2) 
3,5,5-trimethyl-1-hexanol, 
 
The intentional non-disclosure of what is; 
CONSIDERED HAZARDOUS BY OSHA 
Diethyl malonate, 4-tert-butylcyclohexl acetate, dl-citronello, Linalool, Benzyl benzoate, 
Butylated hydroxytoulene, Myrcene 
 
NJ- RIGHT TO KNOW HAZARDOUS SUBSTANCE LIST 
dl-limonene, Alpha-pinene, Butylated hydroxytoulene, Dihydromyrcenol,  Diethyl 
malonate, 3,5,5-trimethyl-1-hexanol, Longifolene, Allyl cyclohexana proprionate, 
 
PA- RIGHT TO KNOW HAZARDOUS SUBSTANCE LIST 
Dihydromyrcenol, 3,5,5-trimethyl-1-hexanol, Longifolene, Butylated hydroxytoulene, 
Allyl cyclohexana proprionate, 
 

RI- RIGHT TO KNOW HAZARDOUS SUBSTANCE LIST 
Butylated hydroxytoulene, 
 
Whereas, independent MSDS/SDS lists the following chemicals that Scent Air listed but 
there was no disclosure of known hazards: “This chemical is considered hazardous by 
the 2012 OSHA Hazard Communication Standard (29 CFR 1910.1200)”, Benzyl 
Benzoate, 4-Tert-Butylcyclohexyl Acetate. Dl-Citronello, Linalool, Myrcene, Diethyl 
Malonate 
 

“The ROI of Indoor Air Quality: How Your Air Affects Your Bottom Line”; 
https://scentair.com/roi-indoor-air-quality-how-your-air-affects-your-bottom-line 
citing: “Volatile organic compounds (VOCs) or chemical contaminants that stem 
from interior products such as the fumes from cleaning solutions or the emissions 
from office equipment” 

 
This is a deceptive statement, the true definition of a VOC is:  



 5

Volatile Organic Compounds (VOCs) are a large group of chemicals that are 
found in many products we use to build and maintain our homes…Several 
studies suggest that exposure to VOCs may make symptoms worse for people 
with asthma or who are particularly sensitive to chemicals. These are much 
different exposures than occupational exposures…Most health related studies 
have been conducted on single chemicals. Less is known about the health 
effects of exposure to combinations of chemicals”   
 

[This references air fresheners as a VOC source, this asserts that this product does in 
fact contribute to problematic IAQ, that you were alluding to.] 
https://www.health.state.mn.us/communities/environment/air/toxins/voc.htm 
 
I have attached a spreadsheet that breaks down the chemicals in Lemon Clean, both 
with Scent Air’s SDS and independent MSDS/SDS, (urls), to show the ‘cherry-picking of 
health issues associated with the chemicals in this product. ATTACHMENT 1 
 
I am requesting that if this product is sold in either California or Nevada, there must be 
notification on the website, regarding the disclosed health hazards and Proposition 65 
Chemical in the product. Given the fact that Scent Air sells to commercial entities, there 
should be some notification to the public, of what they are being exposed to, especially 
regarding eye irritants. The unanswered question remains, how many of their other 
products are deceptively marketed and undisclosed known health issues. 
 
If you have any questions, I can be reached at 702/410-4185. 
 
Thank you. 
 
/s/ Angel De Fazio, BSAT, BCNHP 
Angel De Fazio, BSAT, BCNHP 
President 
  
  



 

 

 

 

 

 

 

 

 

 

EXHIBIT 1 
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SECTION 1: Identification 

1.1. Identification 

Product form : Mixture 
Product name : 2952 Lemon Clean 
Product code : 2952 

1.2. Recommended use and restrictions on use 

Recommended use : Air care products 

1.3. Supplier 

ScentAir 
3810 Shutterfly Road 
Suite 900 
Charlotte, NC, 28217 
USA 
T 704-504-2320 - F 704-504-2373 
regulatory@scentair.com - www.scentair.com 

1.4. Emergency telephone number 

Emergency number : + 1-703-527-3887 (ChemTrec) 

SECTION 2: Hazard(s) identification 

2.1. Classification of the substance or mixture 

GHS-US classification 
Flammable liquids, Category 4 H227 Combustible liquid 
Skin corrosion/irritation, Category 2 H315 Causes skin irritation. 
Serious eye damage/eye irritation, Category 2A H319 Causes serious eye irritation. 
Skin sensitisation, Category 1 H317 May cause an allergic skin reaction. 
Specific target organ toxicity — Repeated exposure, Category 2 H373 May cause damage to organs through prolonged or repeated 

exposure. 
Hazardous to the aquatic environment — Chronic Hazard, Category 2 H411 Toxic to aquatic life with long lasting effects. 
Full text of H-statements: see section 16 

2.2. GHS Label elements, including precautionary statements 

GHS US labelling 
Hazard pictograms (GHS US) : 

  

    

Signal word (GHS US) : Warning 
Hazard statements (GHS US) : H227 - Combustible liquid 

H315 - Causes skin irritation. 
H317 - May cause an allergic skin reaction. 
H319 - Causes serious eye irritation. 

Precautionary statements (GHS US) : P210 - Keep away from heat, hot surfaces, sparks, open flames and other ignition sources. No 
smoking. 
P261 - Avoid breathing dust/fume/gas/mist/vapours/spray. 
P272 - Contaminated work clothing must not be allowed out of the workplace. 

mailto:regulatory@scentair.com
http://www.scentair.com/
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P273 - Avoid release to the environment. 
P280 - Wear protective gloves/protective clothing/eye protection/face protection. 
P302+P352 - IF ON SKIN: Wash with plenty of water. 
P305+P351+P338 - IF IN EYES: Rinse cautiously with water for several minutes. Remove 
contact lenses, if present and easy to do. Continue rinsing. 
P321 - Specific treatment (see supplemental first aid instruction on this label). 
P333+P313 - If skin irritation or rash occurs: Get medical advice/attention. 
P337+P313 - If eye irritation persists: Get medical advice/attention. 
P362 - Take off contaminated clothing. 
P370+P378 - In case of fire: Use media other than water to extinguish. 
P391 - Collect spillage. 
P403+P235 - Store in a well-ventilated place. Keep cool. 
P501 - Dispose of contents/container to hazardous or special waste collection point, in 
accordance with local, regional, national and/or international regulation 

2.3. Other hazards which do not result in classification 

No additional information available 

2.4. Unknown acute toxicity (GHS US) 

Not applicable 

SECTION 3: Composition/information on ingredients 

3.1. Substances 

Not applicable 

3.2. Mixtures 

Name Product identifier % GHS-US classification 
Citral CAS-No.: 5392-40-5 10 – 20 Skin Irrit. 2, H315 

Skin Sens. 1, H317 

dl-Limonene (racemic) CAS-No.: 138-86-3 5 – 10 Flam. Liq. 3, H226 
Skin Irrit. 2, H315 
Skin Sens. 1, H317 
Asp. Tox. 1, H304 

4-tert-Butylcyclohexyl acetate CAS-No.: 32210-23-4 5 – 10 Skin Sens. 1B, H317 

dl-Citronellol CAS-No.: 106-22-9 1 – 5 Skin Irrit. 2, H315 
Skin Sens. 1B, H317 

Linalool CAS-No.: 78-70-6 1 – 5 Flam. Liq. 4, H227 
Skin Irrit. 2, H315 

beta-Pinene CAS-No.: 127-91-3 1 – 5 Flam. Liq. 3, H226 
Skin Irrit. 2, H315 
Skin Sens. 1B, H317 
Asp. Tox. 1, H304 

Geraniol CAS-No.: 106-24-1 1 – 5 Skin Irrit. 2, H315 
Eye Dam. 1, H318 
Skin Sens. 1, H317 

3,5,5-Trimethyl-1-hexanol CAS-No.: 3452-97-9 1 – 5 Flam. Liq. 4, H227 
Skin Irrit. 2, H315 
STOT RE 2, H373 
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Name Product identifier % GHS-US classification 
alpha-Pinene CAS-No.: 80-56-8 0.1 – 1 Flam. Liq. 3, H226 

Skin Irrit. 2, H315 
Skin Sens. 1B, H317 
Asp. Tox. 1, H304 

Benzyl benzoate CAS-No.: 120-51-4 0.1 – 1 Acute Tox. 4 (Oral), H302 

Longifolene CAS-No.: 475-20-7 0.1 – 1 Skin Sens. 1B, H317 
Asp. Tox. 1, H304 
Aquatic Acute 1, H400 
Aquatic Chronic 1, H410 

Butylated hydroxytoluene CAS-No.: 128-37-0 0.1 – 1 Not classified 

Allyl cyclohexanepropionate CAS-No.: 2705-87-5 0.1 – 1 Acute Tox. 4 (Oral), H302 
Acute Tox. 4 (Dermal), H312 
Acute Tox. 4 (Inhalation), H332 
Skin Sens. 1, H317 
Aquatic Acute 1, H400 
Aquatic Chronic 1, H410 

2-Methylundecanal CAS-No.: 110-41-8 0.1 – 1 Skin Irrit. 2, H315 
Skin Sens. 1B, H317 
Aquatic Acute 1, H400 
Aquatic Chronic 1, H410 

delta-1-(2,6,6-Trimethyl-3-cyclohexen-1-yl)-2-buten-1-one CAS-No.: 57378-68-4 0.1 – 1 Acute Tox. 4 (Oral), H302 
Skin Irrit. 2, H315 
Skin Sens. 1A, H317 
Aquatic Acute 1, H400 
Aquatic Chronic 1, H410 

Myrcene CAS-No.: 123-35-3 0.1 – 1 Flam. Liq. 3, H226 
Skin Irrit. 2, H315 
Asp. Tox. 1, H304 

Full text of hazard classes and H-statements : see section 16 

SECTION 4: First-aid measures 

4.1. Description of first aid measures 

First-aid measures general : If medical advice is needed, have product container or label at hand. 
First-aid measures after inhalation : Remove person to fresh air and keep comfortable for breathing. 
First-aid measures after skin contact : Wash skin with plenty of water. 
First-aid measures after eye contact : Rinse eyes with water as a precaution. 
First-aid measures after ingestion : Call a POISON CENTER/doctor if you feel unwell. 

4.2. Most important symptoms and effects (acute and delayed) 

Symptoms/effects after skin contact : Causes skin irritation. 
Symptoms/effects after eye contact : Causes serious eye irritation. 

4.3. Immediate medical attention and special treatment, if necessary 

Treat symptomatically. 
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SECTION 5: Fire-fighting measures 

5.1. Suitable (and unsuitable) extinguishing media 

No additional information available 

5.2. Specific hazards arising from the chemical 

Fire hazard : Flammable liquid and vapour. 
Reactivity in case of fire : Product is not explosive. 

5.3. Special protective equipment and precautions for fire-fighters 

No additional information available 

SECTION 6: Accidental release measures 

6.1. Personal precautions, protective equipment and emergency procedures 

General measures : No open flames. No smoking. 

6.1.1. For non-emergency personnel 
No additional information available 

6.1.2. For emergency responders 
Emergency procedures : Ventilate area. 

6.2. Environmental precautions 

Avoid release to the environment. 

6.3. Methods and material for containment and cleaning up 

For containment : Collect spillage. 
Methods for cleaning up : Take up liquid spill into absorbent material. 
Other information : Dispose of materials or solid residues at an authorized site. 

6.4. Reference to other sections 

For further information refer to section 13. 

SECTION 7: Handling and storage 

7.1. Precautions for safe handling 

No additional information available 

7.2. Conditions for safe storage, including any incompatibilities 

Technical measures : Comply with applicable regulations. 
Storage conditions : Store in a well-ventilated place. Keep cool. 
Maximum storage period : 1 year 
Maximal quantity : 5 kg 
Storage temperature : 21 °C 
Storage area : Store away from heat. Store in a well-ventilated place. 
Packaging materials : Do not store in corrodable metal. 
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SECTION 8: Exposure controls/personal protection 

8.1. Control parameters 
 

2952 Lemon Clean  
No additional information available 

 

Citral (5392-40-5) 
No additional information available 

 

dl-Limonene (racemic) (138-86-3) 
USA - AIHA - Occupational Exposure Limits 

WEEL TWA [ppm] 30 ppm 
 

4-tert-Butylcyclohexyl acetate (32210-23-4) 
No additional information available 

 

Dihydromyrcenol (18479-58-8) 
No additional information available 

 

dl-Citronellol (106-22-9) 
No additional information available 

 

Diethyl malonate (105-53-3) 
No additional information available 

 

Linalool (78-70-6) 
No additional information available 

 

beta-Pinene (127-91-3) 
USA - ACGIH - Occupational Exposure Limits 

ACGIH OEL TWA [ppm] 20 ppm 
 

Geraniol (106-24-1) 
No additional information available 

 

alpha-Pinene (80-56-8) 
USA - ACGIH - Occupational Exposure Limits 

ACGIH OEL TWA [ppm] 20 ppm 
 

Benzyl benzoate (120-51-4) 
No additional information available 

 

Longifolene (475-20-7) 
No additional information available 

 

Butylated hydroxytoluene (128-37-0) 
USA - ACGIH - Occupational Exposure Limits 

Local name Butylated hydroxytoluene 

ACGIH OEL TWA 2 mg/m³ 

Remark (ACGIH) URT irr 
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Allyl cyclohexanepropionate (2705-87-5) 
No additional information available 

 

alpha,alpha-Dimethyl-p-ethylphenylpropanal (67634-15-5) 
No additional information available 

 

Diphenyl ether (101-84-8) 
No additional information available 

 

2-Methylundecanal (110-41-8) 
No additional information available 

 

delta-1-(2,6,6-Trimethyl-3-cyclohexen-1-yl)-2-buten-1-one (57378-68-4) 
No additional information available 

 

Myrcene (123-35-3) 
No additional information available 

 

3,5,5-Trimethyl-1-hexanol (3452-97-9) 
No additional information available 

8.2. Appropriate engineering controls 

No additional information available 

8.3. Individual protection measures/Personal protective equipment 

No additional information available 

SECTION 9: Physical and chemical properties 

9.1. Information on basic physical and chemical properties 

Physical state : Liquid 
Colour : light yellow amber 
Odour : characteristic 
Odour threshold : No data available 
pH : No data available 
Melting point : No data available 
Freezing point : No data available 
Boiling point : No data available 
Flash point : 74.6 °C 
Relative evaporation rate (butylacetate=1) : No data available 
Flammability (solid, gas) : No data available 
Vapour pressure : No data available 
Relative vapour density at 20 °C : No data available 
Relative density : No data available 
Density : 0.9007 – 0.9107 
Solubility : No data available 
Partition coefficient n-octanol/water (Log Pow) : No data available 
Auto-ignition temperature : No data available 
Decomposition temperature : No data available 
Viscosity, kinematic : No data available 
Viscosity, dynamic : No data available 
Explosive limits : No data available 
Explosive properties : No data available 
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Oxidising properties : No data available 

9.2. Other information 

No additional information available 

SECTION 10: Stability and reactivity 

10.1. Reactivity 

The product is non-reactive under normal conditions of use, storage and transport. 

10.2. Chemical stability 

Stable under normal conditions. 

10.3. Possibility of hazardous reactions 

No dangerous reactions known under normal conditions of use. 

10.4. Conditions to avoid 

None under recommended storage and handling conditions (see section 7). 

10.5. Incompatible materials 

No additional information available 

10.6. Hazardous decomposition products 

Under normal conditions of storage and use, hazardous decomposition products should not be produced. 

SECTION 11: Toxicological information 

11.1. Information on toxicological effects 

Acute toxicity (oral) : Not classified 
Acute toxicity (dermal) : Not classified 
Acute toxicity (inhalation) : Not classified 
 

Butylated hydroxytoluene (128-37-0) 
LD50 oral rat 890 mg/kg 

LD50 dermal rat 2000 mg/kg 
 

Skin corrosion/irritation : Causes skin irritation. 
 

Serious eye damage/irritation : Causes serious eye irritation. 
 

Respiratory or skin sensitisation : May cause an allergic skin reaction. 
 

Germ cell mutagenicity : Not classified 
 

Carcinogenicity : Not classified 
 

Butylated hydroxytoluene (128-37-0) 
IARC group 3 - Not classifiable 

 

Reproductive toxicity : Not classified 
 

STOT-single exposure : Not classified 
 

STOT-repeated exposure : May cause damage to organs through prolonged or repeated exposure. 
 

3,5,5-Trimethyl-1-hexanol (3452-97-9) 
STOT-repeated exposure May cause damage to organs through prolonged or repeated exposure. 

 

Aspiration hazard : Not classified 
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Viscosity, kinematic : No data available 
 

Likely routes of exposure : Inhalation. 
Symptoms/effects after skin contact : Causes skin irritation. 
Symptoms/effects after eye contact : Causes serious eye irritation. 

SECTION 12: Ecological information 

12.1. Toxicity 

No additional information available 

12.2. Persistence and degradability 

No additional information available 

12.3. Bioaccumulative potential 

No additional information available 

12.4. Mobility in soil 

No additional information available 

12.5. Other adverse effects 

No additional information available 

SECTION 13: Disposal considerations 

13.1. Disposal methods 

Waste treatment methods : Dispose of contents/container in accordance with licensed collector’s sorting instructions. 
Sewage disposal recommendations : Disposal must be done according to official regulations. 
Ecology - waste materials : Avoid release to the environment. 

SECTION 14: Transport information 

In accordance with DOT / TDG / IMDG / IATA 

14.1. UN number 

Not regulated for transport 

14.2. UN proper shipping name 

Proper Shipping Name (DOT) : Not applicable 
Proper Shipping Name (TDG) : Not applicable 
Proper Shipping Name (IMDG) : Not applicable 
Proper Shipping Name (IATA) : Not applicable 

14.3. Transport hazard class(es) 

DOT 
Transport hazard class(es) (DOT) : Not applicable 
 
TDG 
Transport hazard class(es) (TDG) : Not applicable 
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IMDG 
Transport hazard class(es) (IMDG) : Not applicable 
 
IATA 
Transport hazard class(es) (IATA) : Not applicable 

14.4. Packing group 

Packing group (DOT) : Not applicable 
Packing group (TDG) : Not applicable 
Packing group (IMDG) : Not applicable 
Packing group (IATA) : Not applicable 

14.5. Environmental hazards 

Other information : No supplementary information available. 

14.6. Special precautions for user 

DOT 
No data available 
 
TDG 
No data available 
 
IMDG 
No data available 
 
IATA 
No data available 

14.7. Transport in bulk according to Annex II of MARPOL 73/78 and the IBC Code 

Not applicable 

SECTION 15: Regulatory information 

15.1. US Federal regulations 

Commercial status of components according to the United States Environmental Protection Agency’s Toxic Substances Control Act (TSCA): 

Name CAS-No. Listing Commercial 
status 

Flags 

Citral 5392-40-5 Present Active  

dl-Limonene (racemic) 138-86-3 Present Active  

4-tert-Butylcyclohexyl acetate 32210-23-4 Present Active  

dl-Citronellol 106-22-9 Present Active  

Linalool 78-70-6 Present Active  

beta-Pinene 127-91-3 Present Active  

Geraniol 106-24-1 Present Active  

alpha-Pinene 80-56-8 Present Active  

Benzyl benzoate 120-51-4 Present Active  

Longifolene 475-20-7 Present Active  

Butylated hydroxytoluene 128-37-0 Present Active  
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Name CAS-No. Listing Commercial 
status 

Flags 

Allyl cyclohexanepropionate 2705-87-5 Present Active  

2-Methylundecanal 110-41-8 Present Active  

delta-1-(2,6,6-Trimethyl-3-cyclohexen-1-yl)-2-buten-1-
one 

57378-68-4 Present Active  

Myrcene 123-35-3 Present Active  

3,5,5-Trimethyl-1-hexanol 3452-97-9 Present Active  

15.2. International regulations 

CANADA 
No additional information available 

EU-Regulations 
No additional information available 

National regulations 
No additional information available 

15.3. US State regulations 

Myrcene (123-35-3) 
U.S. - California - 
Proposition 65 - 
Carcinogens List 

U.S. - California - 
Proposition 65 - 
Developmental Toxicity 

U.S. - California - 
Proposition 65 - 
Reproductive Toxicity 
- Female 

U.S. - California - 
Proposition 65 - 
Reproductive Toxicity 
- Male 

No significant risk 
level (NSRL) 

Maximum allowable 
dose level (MADL) 

Yes No No No 
 

 

 

Component State or local regulations 

dl-Limonene (racemic)(138-86-3) U.S. - New Jersey - Right to Know Hazardous Substance List 

alpha-Pinene(80-56-8) U.S. - New Jersey - Right to Know Hazardous Substance List 

Butylated hydroxytoluene(128-37-0) U.S. - New Jersey - Right to Know Hazardous Substance List 

SECTION 16: Other information 

according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations 

Full text of H-statements 

H226 Flammable liquid and vapour. 

H227 Combustible liquid 

H302 Harmful if swallowed. 

H304 May be fatal if swallowed and enters airways. 

H312 Harmful in contact with skin. 
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Full text of H-statements 

H315 Causes skin irritation. 

H317 May cause an allergic skin reaction. 

H318 Causes serious eye damage. 

H319 Causes serious eye irritation. 

H332 Harmful if inhaled. 

H373 May cause damage to organs through prolonged or repeated exposure. 

H400 Very toxic to aquatic life. 

H410 Very toxic to aquatic life with long lasting effects. 

H411 Toxic to aquatic life with long lasting effects. 

Safety Data Sheet (SDS), USA 

This information is based on our current knowledge and is intended to describe the product for the purposes of health, safety and environmental 
requirements only. It should not therefore be construed as guaranteeing any specific property of the product.
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Top FAQs

You’ve got questions. We’ve got answers.

HOW DO I CHANGE MY SCENT?
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Service & Account FAQs

HOW CAN I GET SCENT SAMPLES?

HOW DO I ADD A SCENT SYSTEM TO MY EXISTING SERVICE?

HOW DO I REDUCE MY CURRENT SERVICE?
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HOW CAN I UPDATE MY CONTACT INFORMATION?

HOW CAN I ADD A CONTACT?

HOW DO I CANCEL SERVICE?

HOW DO I RETURN MY SYSTEM DUE TO ENDING SERVICE?
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HOW CAN I GET A COPY OF MY INVOICE?

HOW DO I GET A STATEMENT?

HOW DO I PAY MY INVOICE(S) ONLINE?

HOW DO I SET UP A CREDIT CARD ON MY ACCOUNT?

HOW DO I UPDATE MY CREDIT CARD?
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HOW DO I CHANGE MY CARTRIDGE?

HOW DO I KNOW IF MY CARTRIDGE NEEDS TO BE CHANGED?

WHAT DO I DO WITH MY USED CARTRIDGES? DO THEY NEED TO BE RETURNED?

WHAT SHOULD I DO IF MY MACHINE STOPS WORKING?

WHAT DO I DO IF MY EQUIPMENT IS STOLEN?
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WHAT IF I DON’T LIKE MY CURRENT FRAGRANCE? HOW DO I GET A

REPLACEMENT CARTRIDGE?

WHY IS MY CARTRIDGE/SCENT NOT LASTING?

HOW LONG IS MY SCENTWAVE CARTRIDGE SUPPOSED TO LAST?

CAN I RETURN UNUSED CARTRIDGES FOR CREDIT?
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If you need safety information on a particular scent, please submit an email request, along with your account information

to regulatory@scentair.com.  

In the meantime, here’s some general information about our safety standards you might find informative: 

ScentAir is proud of our track record of meeting, and more commonly exceeding, global requirements for safety, led by

our in-house regulatory team. Our scents and systems are used by a wide range of clients who trust in our safety,

including hotels, resorts, medical offices, schools, hospitals and many more. ScentAir meets or exceeds safety and

regulatory requirements including: 

• International Fragrance Association (IFRA)

• Occupational Safety and Health Administration (OSHA)

• Registered with the Toxic Substance Control Act (TSCA)

• State of California's Prop 65 per OEHHA

• California Air Resource Board (CARB) VOC Regulations
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WHEN IS MY NEXT SHIPMENT?

WHERE IS MY SHIPMENT?

WHAT IF I LOST MY SHIPMENT?

CAN I ORDER AS NEEDED INSTEAD OF HAVING A RECURRING SHIPMENT?

WHY DO I NOT GET MY SHIPMENTS THE SAME TIME AS MY INVOICES?
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How do I contact…

CUSTOMER SERVICE/CARE?

TECHNICAL SERVICES?

ACCOUNTS RECEIVABLE/COLLECTIONS?
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with scent.
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